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Digital Transformation and its Impact on Electronic

Banking Services in Commercial Banks
A Field Study on Al Wahda Bank in Benghazi - Libya

Abdullah Al-Amami« Milad Al-Manfi

elnor_77@Yahoo.com, Milod_milod@live.co.uk
Department of Finance and Banking / Faculty of Economics —
University of Derna - Libya

Abstract:

This study aimed to demonstrate the role of digital transformation in
improving banking services by focusing on the performance of digital
transformation across its various dimensions and its impact on
enhancing both the quality of digital banking services and the
customer experience. Primary data was collected through a
questionnaire administered to customers and employees of Al Wahda
Bank in Benghazi. The sample size was 51 individuals. The study
concluded that there is a strong positive correlation between the
implementation of digital transformation and the improvement of
banking services. Furthermore, the results showed that all dimensions
of digital transformation positively affect the quality of banking
services provided.

Keywords: Digital transformation, electronic banking services,
commercial banks.
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